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Institutional Web Accessibility Policy

1. Summary statement of purpose and a rationale
A brief statement of purpose, rationale, or introduction might be a helpful way to orient those who are new to this policy. If included, it should be brief and to the point, probably no more than a paragraph. Refer back to the proposal created in an earlier activity for ideas.
	

	

	

	

	

	


2. Technical standard (e.g., WCAG 2.0 or 508) 

A US-based institution has a few accessibility standards to consider:
· Section 508 of the US Rehabilitation Act

· State accessibility law
· Web Content Accessibility Guidelines (WCAG) 
· A Hybrid Standard (usually Section 508 plus additional requirements)

If you are a state institution, your first step will be to determine if your state has any web accessibility law. If you are not a state institution, or if your state does not have accessibility law, you will need to select a standard that will strike the correct balance between being simple and enforceable and providing adequate accessibility. 
A worksheet is provided on the next page to help your group determine which standard to choose.
Technical Standard: ___________________________________________________
	Web accessibility standards
	Pros
	Cons

	Section 508
	Less stringent
	Reduced accessibility

	
	Addresses more than just web content (“Electronic & Information Technology”)
	Law currently being refreshed, requirements will change. Updates will be more inclusive

	WCAG 2.0 Level A
	More inclusive
	Slightly more difficult to meet, may not satisfy future Section 508 requirements

	WCAG 2.0 Level A, AA
	Even more inclusive
	More difficult to meet requirements

	
	May satisfy future Section 508 requirements
	

	Other (hybrid)
	Allows for a blending of multiple standards/guidelines
	Not standardized. More likely to be misinterpreted


3. Effective date(s)

You want to allow yourself some time to prepare your organization for your policy to take effect and plan a time when the policy will be reviewed. While these dates are personal, you should probably give your group at least six months and less than two years before the policy will take effect.

Policy will take effect: __________________________________
Policy will be reviewed: _________________________________
A more detailed timeline should be included in the implementation plan.
4. Scope

A policy that is too broad in scope may be difficult to enforce, but a policy with too narrow a scope may not result in adequate accessibility. While most content on the site should probably be made accessible, certain content, such as archived or legacy content, and student’s personal webpages, can possibly be excluded.  

Use the following table to identify which content areas will be included and excluded in the site. As part of this activity, consider identifying priority levels for site content as well. This information might be useful when creating an implementation plan later on. 
	Area
	Inc.
	Exc.
	Priority
	Notes

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


The following areas will be not be included in the scope of this policy.

	

	

	

	

	

	


5. Procurement (e.g., purchasing, licensing) provision
It may not be enough to require that content created within your institution be accessible. You should also consider the content purchased by your institution as well. For example, accessible web content housed in an inaccessible learning management system may become much less accessible. The same might apply to an application, enrollment, or payment system. We recommend that you address this issue by including a procurement provision in your policy.
Samples of procurement language

Although it is important that any contract language is reviewed with legal counsel, the following represent three samples of procurement language that can be added to enhance accessibility of purchased or licensed products. In these samples, the Section 508 standard is used. Of course any group would want to align their own accessibility standard to what is required of the vendors. These samples represent (1) requests for proposals, (2) purchasing contracts of specific products, and (3) purchasing procedures used for general purchasing:

Sample 1: Contained in a Request for Proposal

NOTICE -- All electronic and information technology (EIT) procured through this RFP must meet the applicable accessibility standards of 36 CFR 1194. 36 CFR 1194 implements Section 508 of the Rehabilitation Act of 1973, as amended, and is viewable at the following URL: http://www.section508.gov The following Section 508 technical standards are applicable to this RFP, as a minimum: " Software Applications and Operating Systems (1194.21)" Web-based Intranet and Internet Information and Applications (1194.22) " Video or Multimedia Products (1194.24) C.4 Applicants must state their level of compliance to applicable sections to be considered for purchase under this RFP.

Sample 2: Purchasing contracts of specific products 

Vendors must ensure that the course management system contained in the proposal fully conforms with Section 508 of the Rehabilitation Act of 1973, as amended in 1998.  (For information on Section 508 see www.section508.gov). This includes both the student and instructor views and also includes all interaction tools (e.g., chats, discussion forums), and add-ons (e.g., grade functions). Vendors must declare if any portion of the version under consideration does not fully conform to Section 508, and the ways in which the proposed product is out of compliance.

Sample 3: Purchasing procedures used for general purchasing 

To ensure the procurement of Section 508 compliant products and services, the procurement officer shall ask the vendor whether the product or solution is Section 508 compliant, and if so, the vendor must provide Section 508 compliance audit or test results that document the testing methodology utilized to determine the product or solution's compliance and the results of the accessibility audit.  It is also important for the procurement officer to note whether the testing was conducted by the vendor or whether an independent third party auditor was retained. 

Using the above samples as guidelines, write your own procurement provision:

	

	

	

	

	

	


6. Consequences for non-conformance 
A policy that includes consequences for non-conformance may be given more attention, but perception of accessibility efforts might be negatively impacted if these consequences are too severe, or if proper support to meet this policy is not provided by the institution. Consequences should not be listed if they will not be enforced. 
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